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WARRANTY

This warranty is to guarantee the quality of every Nova rubber track sold.

The warranty is valid for 24 months of service from invoice date and ensures the product to be
free from defect in materials or workmanship for the duration stated below:

e Skid Steer/ Compact Track Loader:
o Skid Steer/ CTL rubber tracks are covered for a period of 24 months. The first
12 months are replacement warranty and the remaining 12 months are pro-
rated.
e Mini Excavator:
o Mini Excavator rubber tracks are covered for a period of 24 months. The first
12 months are replacement warranty and the remaining 12 months are pro-
rated.

Nova rubber tracks warranty excludes labour, transportation and improperly installed tracks.

If within the 24 months from original date of purchase the rubber track fails in service due to
defect in material or workmanship, the purchaser must contact QCC with the following
information:

e Invoice documentation as validation of warranty coverage date range.
e Part#

e Description of the defective part.

e Pictures of the defective part.

It is not necessary to send defective product back to QCC unless otherwise directed.



